Privacy Policy
Effective Date: 12/6/2024

Custom Hair Tampa Bay ("we," "us," or "our") values your privacy and is committed to protecting your personal
information. This Privacy Policy explains how we collect, use, and share information when you visit our
website, use our services, or interact with us.

1. Information We Collect

We may collect the following types of information:
e Personal Information: Name, email address, phone number, mailing address, and payment details.
e Appointment Details: Information related to your hair replacement consultation or service.

e Website Usage Data: IP addresses, browser type, pages viewed, and time spent on our site through
cookies and analytics tools.

2. How We Use Your Information
We use the information we collect to:

e Provide and personalize our services, including consultations and non-surgical hair replacement
solutions.

e Process payments and schedule appointments.
e Send marketing communications, promotional offers, and updates (with your consent).
e Respond to your inquiries and improve our customer service.
e Enhance our website’s functionality and user experience.
3. Sharing Your Information
We do not sell your personal information. We may share your information:

e With service providers who assist in delivering our services (e.g., payment processors, scheduling

software).
e To comply with legal obligations or protect our rights.
4. Your Privacy Rights
You have the right to:
e Accessthe personal data we hold about you.
e Request corrections or deletion of your data.

e Opt-out of receiving marketing communications at any time by clicking “unsubscribe” or replying
"STOP" to text messages.

e Control cookie preferences via your browser settings.


http://service.website/

5. How We Protect Your Information

We implement security measures to safeguard your data, including encryption, secure servers, and limited
access to personal information.

6. Cookies and Tracking Technologies

Our website uses cookies and similar technologies to enhance user experience and analyze website
performance. You can manage cookies through your browser settings.

7. Third-Party Links

Our website may contain links to external sites. We are not responsible for the privacy practices of those sites
and encourage you to review their privacy policies.

8. Children’s Privacy
We do not knowingly collect personal information from children
9. Changes to This Policy

We may update this Privacy Policy periodically. Changes will be posted on this page with a revised effective
date.

10. Contact Us
If you have questions about this Privacy Policy or how we handle your personal data, please contact us:

Custom Hair Tampa Bay
2643 Gulf to Bay Blvd #1530
Clearwater, FL 33759

727-725-1052

customhairtampabay@gmail.com
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